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Dear Gregg,

| recently had the pleasure of coordinating a training session with you as our speaker.
You spoke with me several times prior to the training to make sure that you had the right
materials for your audience, and you hit the target perfectly. In the session, you addressed
topics that were relevant and applicable to the newest of our managers, as well as the seasoned
managers in attendance. You were energetic, engaging and left behind many valuable tools for
our staff. You offered your services as a resource for any future concerns your audience might
have and you proved to be very accessible.

| contacted you later to ask your assistance with some management training of my own
and you came to my rescue with some creative teambuilding and networking activities for my
audience. While | was unable to use your activities at this particular meeting due to a full agenda
of training from another trainer, | now have several new activity ideas and resource sites to help
me with future training.

Your enthusiasm for training in the areas of teamwork and collaboration as well as,
effective leadership and employee satisfaction is contagious, and | plan to share this infectious
excitement with my agency as often as | can.

Thanks for sharing your insight, your expertise and your energy with our state agency. |
hope to be able to use you for more teambuilding adventures to come.

Sincerely,

2 gt
Cheryl A. Hann

Training Director
Maryland Disability Determination Services
Timonium, MD



